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NORTH WESTSIDE GOVERNANCE & SERVICES STUDY
COMMUNITY OPEN HOUSE
June – July, 2022
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Governance & Services Committee
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INTRODUCTION 
The North Westside Governance & Services Study is 
underway in the Central Okanagan West Electoral Area 
of the Regional District of Central Okanagan (RDCO).  
The purpose of the study is threefold: 
 
• to document the local governance and service 

provision in place today in the North Westside  
• to understand the interests and concerns of 

residents related to governance and services 
• to identify governance and service provision 

options to address the most pressing concerns 
brought forward 

 
The study is guided by the RDCO's North Westside 
Governance & Services Study Committee.  The 
Committee is made up of 12 residents who, taken 
together, represent the diversity of the communities in 
the North Westside.  Central Okanagan West Electoral 
Area Director, Wayne Carson, sits on the Committee in 
a non-voting, ex officio capacity.  A team of local 
government consultants supports the Committee in its 
work. 
 
The Committee's inaugural meeting was on March 17, 
2022, at the Killiney Beach Community Hall.  On May 

19, 2022, the Committee met again to review the 
consultants' DRAFT Interim Report.  The report outlines 
in detail the current state of governance and services 
in the North Westside, as well as in the broader Central 
Okanagan Area West Electoral Area.  A profile of the 
North Westside communities is also in the report, as is 
a sample 2022 property tax notice for a North Westside 
residence. 
 
With the Interim Report in hand, the Committee is 
ready to kick-off the community engagement phase of 
the study.  Engagement includes:  
 
• three Community Open Houses in June at the 

Killiney Community Hall 
• a survey available in person and online for 

community feedback 
• a study website (yoursay.rdco.com)  
• this overview booklet 
 
WHAT'S INSIDE 
This overview booklet provides information on the 
current approaches to governance and local service 
provision in the North Westside.  The booklet covers 
four themes: 
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➤ Local Government

➤ Governance

➤ Property Taxes

➤ Next Steps in the Study

➤ Services Provided
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REFLECTION 
➤ Do you receive all the local services you need?

➤ Do you receive good value for taxes paid?

➤ Do you have concerns with a specific service?
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REFLECTION 
➤ Do you feel a sense of connection to RDCO 

jurisdictions?

➤ Do you have sufficient input into, and influence 
over, decisions on services?

➤ Is the involvement of others in North Westside 
service decisions a concern?

5

REFLECTION 
➤ What could RDCO do to address service or 

governance concerns?
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THE STUDY
➤ Purpose of Study is threefold:

ü document and assess current governance and 
services ("what is")

ü Understand concerns and interests

ü Identify changes to consider
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THE STUDY
➤ Governance & Services Study is first phase of 

what could be a broader process 
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ISSUES RAISED SERVICE & GOVERNANCE STUDY UNDERTAKEN CHANGE WITHIN 
STRUCTURE

THE STUDY

END

 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INTRODUCTION 
The North Westside Governance & Services Study is 
underway in the Central Okanagan West Electoral Area 
of the Regional District of Central Okanagan (RDCO).  
The purpose of the study is threefold: 
 
• to document the local governance and service 

provision in place today in the North Westside  
• to understand the interests and concerns of 

residents related to governance and services 
• to identify governance and service provision 

options to address the most pressing concerns 
brought forward 

 
The study is guided by the RDCO's North Westside 
Governance & Services Study Committee.  The 
Committee is made up of 12 residents who, taken 
together, represent the diversity of the communities in 
the North Westside.  Central Okanagan West Electoral 
Area Director, Wayne Carson, sits on the Committee in 
a non-voting, ex officio capacity.  A team of local 
government consultants supports the Committee in its 
work. 
 
The Committee's inaugural meeting was on March 17, 
2022, at the Killiney Beach Community Hall.  On May 

19, 2022, the Committee met again to review the 
consultants' DRAFT Interim Report.  The report outlines 
in detail the current state of governance and services 
in the North Westside, as well as in the broader Central 
Okanagan Area West Electoral Area.  A profile of the 
North Westside communities is also in the report, as is 
a sample 2022 property tax notice for a North Westside 
residence. 
 
With the Interim Report in hand, the Committee is 
ready to kick-off the community engagement phase of 
the study.  Engagement includes:  
 
• three Community Open Houses in June at the 

Killiney Community Hall 
• a survey available in person and online for 

community feedback 
• a study website (yoursay.rdco.com)  
• this overview booklet 
 
WHAT'S INSIDE 
This overview booklet provides information on the 
current approaches to governance and local service 
provision in the North Westside.  The booklet covers 
four themes: 

 

 

RDCO Central Okanagan West Electoral Area 
NORTH WESTSIDE GOVERNANCE & SERVICES STUDY 
June, 2022 

9

ISSUES RAISED SERVICE & GOVERNANCE STUDY UNDERTAKEN CHANGE TO 
STRUCTURE

THE STUDY

 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INTRODUCTION 
The North Westside Governance & Services Study is 
underway in the Central Okanagan West Electoral Area 
of the Regional District of Central Okanagan (RDCO).  
The purpose of the study is threefold: 
 
• to document the local governance and service 

provision in place today in the North Westside  
• to understand the interests and concerns of 

residents related to governance and services 
• to identify governance and service provision 

options to address the most pressing concerns 
brought forward 

 
The study is guided by the RDCO's North Westside 
Governance & Services Study Committee.  The 
Committee is made up of 12 residents who, taken 
together, represent the diversity of the communities in 
the North Westside.  Central Okanagan West Electoral 
Area Director, Wayne Carson, sits on the Committee in 
a non-voting, ex officio capacity.  A team of local 
government consultants supports the Committee in its 
work. 
 
The Committee's inaugural meeting was on March 17, 
2022, at the Killiney Beach Community Hall.  On May 

19, 2022, the Committee met again to review the 
consultants' DRAFT Interim Report.  The report outlines 
in detail the current state of governance and services 
in the North Westside, as well as in the broader Central 
Okanagan Area West Electoral Area.  A profile of the 
North Westside communities is also in the report, as is 
a sample 2022 property tax notice for a North Westside 
residence. 
 
With the Interim Report in hand, the Committee is 
ready to kick-off the community engagement phase of 
the study.  Engagement includes:  
 
• three Community Open Houses in June at the 

Killiney Community Hall 
• a survey available in person and online for 

community feedback 
• a study website (yoursay.rdco.com)  
• this overview booklet 
 
WHAT'S INSIDE 
This overview booklet provides information on the 
current approaches to governance and local service 
provision in the North Westside.  The booklet covers 
four themes: 

 

 

RDCO Central Okanagan West Electoral Area 
NORTH WESTSIDE GOVERNANCE & SERVICES STUDY 
June, 2022 

10



6/28/22

6

REQUEST TO 
MINISTRY NEW STUDY ON SPECIFIC OPTION(S) ACTION / 

NO ACTION

THE STUDY
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THE STUDY
➤ Committee has completed its Interim Report
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THE STUDY
➤ Committee has completed its Interim Report

➤ Overview document also published 
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LOCAL GOVERNMENT
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LOCAL GOVERNMENT
➤ Regional District of Central Okanagan

ü Federation of four municipalities 
and two electoral areas

ü Governed by Board of Directors

15

ELECTORAL AREA DIRECTORS
(elected to Board by voters)

MUNICIPAL DIRECTORS
(appointed to Board by councils)

RDCO West

City of Kelowna City of
West Kelowna

District of 
Peachland

District of Lake 
Country

RDCO East

Westbank
First Nation (non-voting) 
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➤ Regional District of Central Okanagan

ü local government for North Westside; 
responsible for local services

SERVICES PROVIDED
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➤ Regional District of Central Okanagan

ü region-wide services for all jurisdictions, 
including Central OK West and North 
Westside

SERVICES PROVIDED

18
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SERVICES PROVIDED
➤ Regional District of Central Okanagan

ü sub-regional services to North Westside and 
at least one other jurisdiction
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SERVICES PROVIDED
➤ Province of British Columbia

ü Ministry of Transportation & Infrastructure, 
and Ministry of Solicitor General
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SERVICES PROVIDED
➤ Province of British Columbia

ü Ministry of Health, Ministry of Education, 
BC Parks

21

GOVERNANCE
➤ Governance is all about decision-making

ü Who's involved in making them

ü How are they made

22
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GOVERNANCE
➤ In plain terms, governance is about control

ü how is control shared

ü how is control exercised
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GOVERNANCE
➤ Start with Who's Involved

24
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GOVERNANCE
➤ Two types of Regional District directors

ü Electoral Area Directors

ü Municipal Directors

25

GOVERNANCE
➤ Each Electoral Area gets one director, 

regardless of size

➤ Municipalities may have more than one 
director, based on size

26
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GOVERNANCE
➤ To determine the number for each jurisdiction, 

need to consider

ü jurisdiction's population 

ü the Regional District's voting unit (4,000 
people)

27
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ELECTORAL AREA DIRECTORS
(elected to Board by voters)

MUNICIPAL DIRECTORS
(appointed to Board by councils)

RDCO West

City of Kelowna City of
West Kelowna

District of 
Peachland

District of Lake 
Country

RDCO East

Westbank
First Nation (non-voting) 
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ELECTORAL AREA DIRECTORS
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MUNICIPAL DIRECTORS
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District of 
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ELECTORAL AREA DIRECTORS
(elected to Board by voters)

MUNICIPAL DIRECTORS
(appointed to Board by councils)

RDCO West

City of Kelowna City of
West Kelowna

District of 
Peachland

District of Lake 
Country

RDCO East

Westbank
First Nation (non-voting) 

41

GOVERNANCE
➤ Decisions made (control exercised) through 

voting

ü Corporate Unweighted Votes

ü Corporate Weighted Votes

ü Stakeholder (Weighted) Votes

➤ If service provided to only one jurisdiction or 
part of jurisdiction, whole board votes 
(corporate unweighted)
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43

GOVERNANCE
➤ Situation is NOT unique to Regional District of 

Central Okanagan

➤ What is unique is concentration of power in a 
single jurisdiction

44
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Figure 3 
2022 Property Taxes — North Westside Residence 
 
 
 
 
 
 
 
 
 

 

SAMPLE TAX NOTICE – NORTH WESTSIDE

1. Tax rate is applied only to improvements. It is assumed the assessed value of  
the $635,000 home is split evenly (50/50) between land and improvement 
value.

2. Garbage collection and water user fees are itemized on utility bills  (not on tax 
notice).

3. Tax rate is applied only to improvements. It is assumed the assessed value of  
the $635,000 home is split evenly (50/50) between land and improvement 
value.

1. RDCO services for North Westside (2022)

Administration
Property Tax per 
$635,000 home

Total property tax 
collected in North 

Westside

Central Okanagan West Grants in Aid $0.24 $397

Board $5.25 $8,658

Electoral Area Administration $0.47 $778

Central Okanagan West Administration $9.34 $15,404

Regional Grants in Aid $0.20 $323

Surveyor of Taxes $46.38 n/a

Planning & Development

Electoral Area Planning $72.93 $120,324

Regional Planning $4.84 $7,992

Building Inspection $10.11 $16,681

Transportation Demand Management $2.57 $4,247

Bylaw Enforcement

Noise 1  $1.56 $3,083

Untidy Premises 1 $2.46 $4,878

Insect Control $0.22 $367

Weed Control $0.86 $1,415

Dog Control $8.02 $13,228

Solid Waste

Solid Waste Parcel Tax $43.00 $59,727

Garbage Collection User Fee 2 $167.06 $232,046

Economic Development

Economic Development Commission $9.29 $15,333

Parks & Recreation

Regional Parks $67.81 $111,865

Westside Community Parks $89.74 $148,054

Okanagan Regional Library $59.14 $97,558

Environmental Services

Okanagan Basin Water Board $17.93 $29,587

Air quality $1.75 $2,893

Sterile Insect Release 3 $6.94 $9,151

Emergency Services

Regional Rescue $21.95 $36,216

Victim Services $2.73 $4,496

911 Emergency Call $3.38 $5,580

Crime Stoppers $2.40 $3,965

Crime Prevention $3.77 $6,216

Electoral Area Fire $19.26 $31,782

North Westside Fire Protection $415.32 $685,176

Subtotal for area-wide taxes  $1,096.92 $1,677,420

2. Local area-specific services (2022)

Killiney Community Hall $15.62 $25,385

La Casa fire service borrowing parcel tax $18.84 $9,422

Fintry Water Parcel Tax $850.72 $227,141

* Fintry Water User Fee 2 $273.00 n/a

* Killiney Beach Water User Fee 2 $311.00 n/a

* Westshore Estates Water User Fee 2 $337.00 n/a

Subtotal for area-specific charges   N/A

*  these services reflect basic user fee + asset renewal fee. Does not include consumption fees

3. Provincial services (2022)

Police Tax $28.07 $46,303

Rural Tax (roads, subdivision) $228.60 $377,132

School Tax $749.55 $1,236,573

Subtotal for provincial services   $1,006.22 $1,660,008

4. Other agencies (2022)

Central Okanagan Hospital District $132.89 $219,239

Municipal Finance Authority $0.13 $210

BC Assessment Authority $22.16 $36,561

Subtotal for agency taxes $155.18 $256,010

PROPERTY TAXES
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NEXT STEPS
➤ Open Houses

ü Wednesday, June 8

ü Monday, June 13

ü Wednesday, June 22

➤ Committee Meeting on Wednesday, July 20

ü Thursday, July 7

49

NEXT STEPS
➤ Overview Booklet 

ü available online

ü hard copies at Open Houses

ü direct mail to households

➤ Feedback form at Open Houses and online
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yoursay.rdco.com
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